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Professional Summary 

· Chief Executive Officer, Modern/MicroDental Laboratories (2019 -present) 
· Senior Vice President of Customer Solutions and Service Operations, Dental Services Group (DSG),2016- 2019
· Vice President, Customer Experience, DSG (2015-2016)
· General Manager, LK Dental Studio, DSG (2015)
· Founder and President of LK Dental Studio, 2008
· Ceramist, AACD Accredited Technician 
· President of American Academy of Cosmetic Dentistry 2007-2008. 30 years dental industry experience, 18 years at Micro Dental Laboratory (1984-2002).
· Began dental career as entry-level dental technician, AACD Accredited Ceramist 1993, advanced to Executive Vice President, responsible for Sales/Marketing and Micro Dental National Brand Awareness Campaign.
· Promoted rapidly within dental lab organizations, building and managing marketing sales teams/dental technicians, operations and communications. Strong relationships amongst dental professionals, launching successful network service strategies, national marketing strategies, establishing National premium brand awareness in products and services.


[bookmark: _GoBack]Chief Executive Officer, Modern/MicroDental Laboratories US and Canada, (2019-Present) responsible for operations (21 locations) in North America and Canadian markets.
[bookmark: _Hlk2594048]Senior Vice President of Customer Solutions and Service Operations, Dental Services Group, (2016-Present) responsible for field Sales Team within customer sales channels (Independent/DSO/ and University, Government and Institutions), Strategic Partner Initiatives supporting Continuing Education Platform, Network Customer Experience Teams, collaboration with Operations and Marketing efforts;   $120M annual sales. In 2017, appointed to a five person DSG Executive Team.   

Vice President, Customer Experience, (2015-2016) developed and launched Network Platform designed to service customers and support 40 laboratories, High Value Client prioritization to drive retention and drive cross sell efforts, customized and trained teams throughout network in excellence in service and phone skills to assess opportunities and provide solutions, custom designed build out of service approach to support specific Customer Channels (Independent, DSO, University, Government and Institutions) 

General Manager, LK Dental Studio, (2015) responsible for daily lab operations,  revenue generation activities, Continuing Education, DSG’s exclusive Nationally Branded Esthetic Lab providing network wide esthetic support, responsible for  major national esthetic continuums, such as Heartland and Smile Source.

Founder and President, LK Dental Studio, (2008-2015) San Ramon Ca, startup laboratory with Novadent Partners, 16-person high-end, small boutique laboratory launched, acquired by DSG in 2015.

President, American Academy of Cosmetic Dentistry, (2006-2009) Madison, Wisconsin, responsibilities include leading and oversight of AACD’s Board of Directors, American Board of Cosmetic Dentistry (credentialing board), Board of Trustees (humanitarian board), growth and retention of over 7500 members worldwide, strategic implementation of National Marketing Plan to drive awareness of Cosmetic Dentistry, recognition of the credential and attendance to AACD Annual Scientific Sessions, established AACD’s “Evy” Award to honor the most recognized advancements in Cosmetic Dentistry from dentists/ technician members alike, fostered strategic alliances with leading Dental organizations (AAED,AGD,ADA, AAID).

Vice President of Sales, Micro Dental Laboratory (1995-2001) responsible for $40M in sales revenue, service, sales and marketing departments and collaboration  efforts with Operations and Finance to achieve annual sales targets.




Key Points of Focus:

· First Accredited Dental Technician and first woman to serve as President of the world’s largest cosmetic dental organization, the American Academy of Cosmetic Dentistry, comprised of over 7500 dentists.
· Process-oriented leader, strong interpersonal skills and ability to drive technical and marketing/sales teams to achieve production and revenue goals. 
· Natural communicator, connector and team motivator -ability to build relationships, implement initiatives, produce results, team player. 
· Extensive experience identifying leading opportunities, leveraging partner resources and support to deliver Comprehensive Educational programs to dental community and support company’s growth initiatives. 
· In-depth expertise in identifying and building effective strategic partnerships with Key Opinion Leaders within dental community, aligning with company strategy and revenue goals.

Areas of Expertise:

                                                    		
· 



                                                                                                                      
· AACD Accredited Technician
· Ceramist, Laboratory Technician
· Continuing Education Platforms
· Customer Experience Network
· University, DSO, Independent Market Expertise
· Operations , Quality Control, Complex and Esthetic Technical Case Planning
· Strategic Marketing, Sales, Premium Brand Developer
· Competitive Market Analysis & Strategic Market Positioning
· Business Development, Executive Management
· Identify and Leverage  Strategic Opportunities and Partnerships
· Professionally Media Trained, Public Relations Certified
· Shade/Color Specialist and Patient Consultations
· Customer Focused
· Dental Materials/Ceramics







Education and Professional Experience


Education/ Professional Training
Business, Diablo Valley College, Concord, CA 1982-1984
American Academy of Cosmetic Dentistry, Achieved Accredited Technician Credential, 1993
Executive Studies Program, Stanford University, Palo Alto CA, 2002 Public Relations/Marketing Certificate Program

Technical Certifications/Training
Cerestore tm, Dicor tm, Mirage tm, InCeram tm, Empress, eMax 
Noble, Straumann, Astra Implant Educational Events

Accredited Member, American Academy of Cosmetic Dentistry, 1993
Parliamentary Procedures, Strategic Planning
Accreditation Examiner /Calibration Training
Media Training

Leadership and Management Training 
American Management Association 
Walter Hailey-Boot Kamp, Fortune Management Dental Practice Development
PAC-Live, L.V.I.
Crown Council, Member			
F.A.C.E., Fellow Technician, Member
Professional Speaking Association, Graduate
Professional TV/Radio Media Training, Graduate
Professional Media Tour /Spokesperson for AACD’s Cosmetic Dentistry Awareness Campaign (New York)
Dental Manufacturers, Consultant

Professional Organizations & Committees

American Academy of Cosmetic Dentistry:
1989 AACD Member- Current
1993 Accredited Technician 
1994-1996 Laboratory Technician Accreditation Committee
1995-2006 Accreditation Examiner
1996-2000 Board of Directors
1996-1997 Accreditation Consultant 
1997-2003 Humanitarian Task Force
1998-1999 Nominating Committee
1998-2002 Public Relations Committee
2000 Hospitality Committee
2000 Program Chair, Annual Meeting San Francisco
2000-2002 Program Committee 
2000-2001 Laboratory Technician Committee
2000-2001 Membership Committee, Chair
2002-2003 Public Relations Committee, Chair
2004-2005 Board of Trustees
2004-2005 Board of Trustees, Secretary
2004-2005 Board of Trustees Marketing Committee, Chair
2004-2005 Board of Trustees Fundraising Committee
2004-2005 Board of Trustees Policy Ad-Hoc Committee
2004-2006 Marketing Oversight Committee
2005-2009 Board of Directors
2007-2008 President
2005-2009 Executive Committee
2005-2008 Finance Committee 
2008-2009 Governance and Bylaws Committee
2009-2010 Marketing Oversight Committee, Chair
2008-2011 Nominating and Leadership Development Committee
2010 Nominating and Leadership Development Committee, Chair
2010 Review and Advisory Committee
2008-2017 Nominating and Leadership Development Committee
2008-Present Past President’s Advisory Council
2013-Present Ethics Committee
2014-Present Awards Committee 
2015-Present Bylaws Review Task Force

International Federation of Esthetic Dentistry (IFED)
International Federation of Esthetic Dentistry, Secretary –Executive Council Member, 2010 

American Academy of Esthetic Dentistry (AAED)
Executive Liaison (2007)
2015- Present- Associate Member Candidate

American Academy of General Dentistry (AGD)
Executive Liaison (2007)

American Dental Association (ADA)
Ad-hoc Membership Committee, Member (2009)

Fortune Management Mastermind Group, East Bay Member 2012-2017

Academy of Comprehensive Esthetics-F.A.C.E Member, Fellow

Spectrum, Advisory Board Member 2007-2010

Editor, Dental Laboratory Tribune 2010

Clinical Research Analysis (CRA), Evaluator 2010- Current

Reality Publishing Evaluator 2010

SaveCaSchools.org –2004-2010 Public Relations Manager/C0-Founder
Non- profit organization -raises money to fund teacher’s grant requests through the San Ramon Valley Unified School District, California. Responsible for PR, fundraising and marketing efforts.


Professional Presentations


“Esthetic Restorations – A Laboratory Perspective”, Dr. Bertolotti Seminar, Ihilani Resort, Hawaii, 1997

“Advancement in Laboratory Restoration”, co-presented with Dr. Bertolotti Seminar, Lake Tahoe, Nevada, 1997

“Color Mapping”, AACD Annual Meeting, Vancouver, Canada, 1998

“New Materials in Laboratory Techniques”, Dental Society Study Club, Walnut Creek, CA, 1998

“Advantages/Disadvantages of Today’s Restorative Materials”, Peninsula Dental Academy, Temecula, CA, 1998

“Esthetic Restorations”, Sullivan/Schien Restoration Meeting, Walnut Creek, CA, 1998

“Laboratory Communication”, Pan Pacific Meeting, Dr. Mayeda and Dr. Wynn Okuda, Oahu, Hawaii, 1998

“New Techniques in Dental Laboratory Procedures”, AACD, Newport Beach, CA, 1998

“Laboratory Process and Communication”, Napa County Study Group, Napa, CA, 1998

“Perfecting the Fine Art of Aesthetic Dentistry”, AACD Annual Meeting, San Antonio, TX, 1999

“An Update on Esthetic Laboratory Restorations and Laboratory Communication”, Pan Pacific Conference, Honolulu, Hawaii, 1999

“Perfecting the Fine Art of Aesthetic Dentistry”, GenR8Next Meeting, Palm Springs, CA, 2000

“Perfecting the Fine Art of Aesthetic Dentistry”, Pan Pacific Conference, Honolulu, Hawaii, 2000

“New Materials and Aesthetic Restorations – A Laboratory View”, GenR8NextMeeting, San Juan, PR, 2000

 “Perfecting the Fine Art of Aesthetic Dentistry”, CDA 2001 Meeting, San Francisco, CA, 2001

“Laboratory Update”, LVI San Ramon Ca Study Club, May 2006

“Marketing Techniques”, co presented with Dr. / Bill Dorfman, Dr. Roger Levin, Nancy Lashley, and Eric Nelson, AACD Annual Meeting, San Diego, Ca 2006

“Technician vs. Dentist…Is Everyone Getting What They Need?” Co presented with Dr. Jeff Morley, New Orleans State Dental Conference, April, 2007.

“Communicating with Your Dental Technician”, Contra Costa Dental Society, March, 2009

“Customization of Restorative and Ceramic Restorations”, Dr. Roni Golden’s Study Club, Virginia, February 2012
 
“Laboratory Communication/Updates”, Manus Group, Chicago, February 2012

“Update on Laboratory Shade Communications and Digital Solutions”, Webinar with Dr. Michael Maroon, Smile Source Director of Laboratory Relations, 2018

“Effective Laboratory Communication Techniques”, co–presented with Dr. Gary Radz, Smile Source Exchange Meeting, Anaheim, Ca, 2018 

“Women in Dentistry Panel”, panel chaired by Dr. Kathy Frazar, Smile Source Exchange Meeting, Anaheim, Ca, 2018

“Laboratory Shade Communication”, New York University presentation to students/faculty, New York, 2018


· Additional personal /professional references available



